Recycling Program
Certification &
Registration Branch
Quarterly Report
July 21, 2015

CalRecycle2)



AGENDA

1. Certification, Assistance & Review Section Quarterly Statistics
— Precertification Training & Exams
— Currently Operational Participants
— New and Renewal Applications
— Other Activities
2. Industry Services Section Quarterly Statistics
— Convenience Zones
— Beverage Manufactures & Distributors Accounts Managed
— Pay by Credit Card
— Beverage Manufacturer/Distributor Applications
— Product Determination, Label Review
3. Questions
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TRAININGS

3rdQtr 4thQtr 1stQtr 2nd Qtr TOTAL
2014 2014 2015 2015

Classes 15 12 11 12 50
Attendees 191 159 176 167 693

3rdQtr 4thQtr 1stQtr 2nd Qtr TOTAL
Classes 15 12 11 12 50
Attendees 198 161 181 170 710

Note: Precertification Training & Exams was implemented 1/1/2014.
www.CalRecycle.ca.gov/BevContainer/CertOperator/PreCertTrain.htm
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Disbursement Programs

Processors 223 216
Recycling Centers 2,333 2,208
Dropoff or Collection Programs 215 216
Community Service Programs 133 181
Curbside Programs 597 603
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New Applications Received

Apr—Jun| Apr-Jun
2014 2015

Processors

Recycling Centers

Dropoff or Collection Programs
Community Service Programs

Curbside Programs

6
99
13
19
11

2
153
10
13
5
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Renewal Applications Received

Apr—Jun| Apr-Jun
2014 2015

Processors 12
Recycling Centers 96
Dropoff or Collection Programs 32
Community Service Programs 11
Curbside Programs 104

9
56
17
13
57
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Actions

New Applications Approved (Certified) 103
Applications Denied 8
Certifications Invalidated 53
Certifications Revoked & Terminated 10
Certifications Decertified 102

147

5
47
14
94
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Actions Cont'd

Apr-Jun
2014

Renewal Probations Passed
Probations Extended
Certifications Interviews Performed

Limited Reviews (Recycling Centers)

17
23
46
60

14
16
57
92

CalRecycle2)






Convenience Zone Unit

Zones Breakdown

| 6/30/2014 6/30/2015

Served 2,007 53% 1,968 52%
Exempt 1,148 31% 1,246 33%
Hold 145 4% 40 1%

Unserved 461 12% 14%
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Comparing zone status statistics (by percentage)
for large California cities and statewide

June 30, 2014 June 30, 2015

NN N EENE

Diego wide Diego wide
Served 48% 52% 50% 22% 53% Served 50% 47% 49% 16% 52%
Exempt 37% 25% 27% 35% 31% Exempt 39% 33% 30% 17% 33%
Hold 3% 6% 5% 2% 4% Hold 1% 2% 1% 0% 1%
Unserved 12% 17% 18% 41% 12% Unserved 10% 18% 20% 67% 14%
Total 100% 100% 100% 100% 100% Total 100% 100% 100% 100% 100%
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Convenience Zone Unit -
Handling Fee Claims Paid

e June 2015

Total # of Claims Paid 1,077 Total # of Claims Paid 1,069
Total Amount Paid $3,288,558 Total Amount Paid $4,184,376
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Participant Management Unit

Accounts Managed

Apr - Jun | Apr—-Jun
2014 2015

Beverage Distributors 1,744 1,784
Beverage Manufacturers 1,584 1,643
Total 3,328 3,427
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Participant Management Unit
Now Available - Pay by Credit Card

CalRecycle began accepting Credit Cards for online CRV and
Processing Fee payments effective 6-1-2015.

Cards Accepted: Visa, MasterCard, Discover and American Express.

A service fee of 2.3% (minimum $1.00) is charged by the credit card
processing Vendor, Official Payment Corporation. The service fee is
retained by the vendor and is not revenue to CalRecycle.
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Welcome

WELCOMETO

GOV THE STATE OF CALIFORNIA

| AT Missing Report Periods |
My Information

My Beverage Manufacturer Reports | My Distributor Reports | My Payments | AccountHistory | Online Statement |

Hello Alice Anderson 0Of BM1234.001/D55678.001 Account  Lisa Martin
Rep:  (916)322-4122
Business Address : Mailing Address : Primary Contact: Alice Anderson
ABC Soda ABC Soda Phone: (123) 555-8899
123 Soda Ave 123 Soda Ave Secondary Confact: John Green
Buena Park, CA90620 Buena Park, CA 90620 Phone: (123) 555-8899

Go to 'DORIIS Preferences’ and select 'Change Profile' to report for another company.

Your Account Balance is : $8.00
Missing Beverage Manufacturer Reports: 0

Missing Distributor Reports; 0
‘ Pay By Mail ‘ Pay Online |

Applications Navigator - Tree Mode

] Beverage Manufacturer
__ Create New Beverage Manufacturer Report

=| Amend Prior Beverage Manufacturer Report
] Distributor

Create New Distributor Report
Amend Prior Distributor Report
"1 DORIIS Preferences

DORIIS has been updated to reflect both payment options

- Pay By Mail: Print voucher and mail with your check or money order
- Pay Online: Enter your credit card information online
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on Unit

Beverage Manufacturer and Distributor Applications

Apr —Jun | Apr —Jun
2014 2015

Applications Received 144
Registered 94
Dry lead 50

Beverage Manufacturer ID 69

Issued

Beverage Distributor ID Issued 57

123
30
43
67

55
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Registration Unit

Production Determination and Label Review

Apr - Jun
2014
Product Determination 439 309
In 362 296
Out 77 13
Label Review 439 309
In compliance 346 299
Not in compliance 93 10
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